
Start your future with FirstEnergy! 
Customer Service Representative 
opportunities available in Akron.             

Assist customers with billing questions, 
payments, power outages, and new 
service set up. No sales or outbound 

calls. 
Work Monday-Friday 8:30am-5:00pm 
during  training and 9:30am-6:00pm 

after training.

TRAINING STARTS
JULY 2022

To start your career with FirstEnergy contact:
Alexis Polivka at  apolivka@innosource.com or call 216-750-8359

Excellent Benefits!

Medical
401k
Paid Vacation Time
Paid Holidays
Bonus Incentive
Tuition ReimbursementRequirements:

• 18 yrs or older by July
• 2.0 gpa or higher
• Good Attendance
• Desire to Learn
• Great Attitude


